SKETTY and KILLAY MEDICAL CENTRES` PATIENT FORUM

MINUTES OF THE MEETING HELD Tuesday, 11th July 2017 at 2.20pm in 
SKETTY MEDICAL CENTRE

Present:                          Stephen Clark (SC)
                                        Ray Dancer (RD)
                                        Bernard Evans (BE)
                                        Dana Evans (DE)
                                        Gerard Lawler (GL)
                                        Tyrone Lewis (TL) – Chairman
                                        Janet Lloyd (JL)
                                        Ann Spinks (AS)
                                        Peter Thomas (PT)                                        
                                                                                                
In attendance:               Dr. Ian Joslin (IJ)
           Chris Moss (Unit Planning and Performance Manager, (ABMU HB) (CM) 
                                        
Apologies for absence were received from Rita Ford and Else Ulvi

The minutes of the meeting held 13th June 2017 were accepted as a true record. Proposed by BE, seconded by JL.

Matters arising:
	IJ reported that the development of in-house INR services is “work in progress”.
TL advised that he had recently used INR medical services in Spain and was very impressed that the results would be sent to Singleton Hospital.

There have not been any developments in respect of Bay Health patient participation. 
   
Patient feedback:   None

Practice services:
	TL advised that the Welsh Government has produced a White Paper (consultation) on combining social services with the NHS and doing away with Community Health Councils. The proposals mirror the Scottish model over which many people have already expressed concerns. IJ stated that he had not received any information on these proposals.  



Treasurer`s report: 
	Available funds stand at £192.99.



Chris Moss highlighted the following:
	Outpatient feedback is important and all out-patients are encouraged to provide feedback.
	There have been changes in the organisation of ABMU HB 
	Patient views from across Wales are shared by an all-Wales group – there

    is a `shared vision` from the findings of consultations across Wales. 
	Initial/ draft recommendations concern waiting times for follow-up appointments/ wasted clinic appointments because required tests have not taken place and/or no results available. 

 
DE questioned why telephone messages cannot be left for patients. CM advised that the Welsh Government does not allow these as there cannot be any guarantee that the patient hears them; anyone can listen to voice-mail. There is insufficient security on automated landline message machines; infringement of these rules can lead to fines from the Information Commissioner.
 
PT questioned whether the 8 Health Boards are working towards one unified system? CM responded that examples are considered from all areas in Wales; the best would be adopted. Text reminder messages are scheduled to start in August this year; there is more certainty as to who receives these message. There will not be any identifiers in the messages.
	The group is working on standardisation of letters; there are currently over 600 types of out-patient letter used throughout the Wales NHS. 
	There are focus groups at each `centre` who have highlighted the need for improved levels of communications with patients and increasing the use of technology.

There is a need for better sharing of services; there is inequality of access to services across areas – Singleton, Morriston, NPT and Princess of Wales, Bridgend. There also needs to be a sharing of best practice as well as what does not currently work.
	A review will be undertaken of follow-up procedures especially by speciality; unnecessary follow-ups will be part of this. Does every patient need face-to face follow-up or advice?
	DNAs must be reduced; currently at 60.000 a year which costs the NHS £9 to £10million a year.  There are many examples of patients being contacted to remind them of their appointments; the NHS receives a positive response from the patient and yet many fail to show for the appointments. Many are repeat offenders (perhaps 4 or 5 times) – it is thought that many could carers who fail to find replacement care whilst they attend for their own appointments.  
	A further 60,000 can`t attend but many of these notify in advance. 
	DE highlighted some of her recent experiences at NPT which had caused lengthy waiting times for patients – lack of appropriate equipment for procedures which meant that patients were given the choice of coming back another day or waiting until the equipment was available AND medical staff standing in for others but not familiar with procedures which caused lengthy backlogs. In both cases the wait had been over two hours. Several patients had chosen to not wait which the knock-on effect of medical staff being under employed.
	It was noted that signage for gynaecology in Singleton needs to be greatly improved.

Lack of car parking has a huge effect and is a very high priority with the Health Board.
	ABMU HB has a £1.2billion budget and employs 16.000 people but efficiencies have to be found in order to improve services.


Other business:  

	The secretary will liaise with IJ and EU in order to draw up a schedule of Patient Forum meetings from September 2017 to July 2018 inclusive.



Date of next meeting:  Tuesday, 12th September July 2017 at 2.00pm. in the Sketty Medical Centre. 
 
There being no further business the meeting closed at 4.05pm     


              
Signature: ___________________(Chairman) __________ (date)
                                                                                         
                         Tyrone Lewis                             

